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Ubytovaci fad

Vseobecné podminky poskytovani ubytovacich a souvisejicich sluzeb v hotelovych
zafizenich Interhotel Olympik, a.s.

Tento ubytovaci Fad obsahuje vieobecné podminky poskytovéni ubytovacich a souvisejicich
sluZeb v hotelovych zafizenich spolecnosti Interhotel Olympik, a.s. a plati pro véechna hotelova
zafizeni provozovana spole¢nosti Interhotel Olympik, a.s., ICO: 45272271, se sidlem Praha 8,
Sokolovskd 615/138, PSC 186 00, spole¢nost zapsana v obchodnim rejstfiku vedeném Méstskym
soudem v Praze, oddil B, vlozka 1429, tj. pro Hotel Olympik, Hotel Olympik Congress, Hotel
Olympik Tristar a Hotel Olympik Artemis (déle i jen »ubytovatel” anebo , Hotel”).

Hotel poskytuje ubytovanym hostéim ubytovaci a pFipadné té? dal&i souvisejici sluzby v rozsahu a
terminech uréenych smlouvou o ubytovéni a za podminek ujednanych ve smlouvé a dile za
podminek obsaZenych v tomto ubytovacim fadu. vV pfipadé rozporu mezi timto ubytovacim ¥4dem
a smlouvou, maji pfednost ujednani obsasend v individualni smlouvé.

Ubytovaci a souvisejici sluzby je moZné objednavat (rezervovat) prostfednictvim on-line
rezervacniho systému na strinkich www.olympik.cz, nebo telefonicky & e-mailem
prostfednictvim nize uvedenych kontaktnich udaji:

Rezervace ubytovani pro hotel OLYMPIK ***%*

tel.: +420 266 184 510 / fax: +420 266 310 559, mobil: +420 725 912 203, e-mail:
reservation@olympik.cz

Rezervace ubytovani pro Hotel Artemis ***%, Hotel Congress **** Hotel Tristar ***

tel.: +420 266 184 882 / fax: +420 266 310 559, mobil: +420 725 912 230, e-mail:
reservation.tristar@olympik.cz reservation.congress@olympik.cz

Tim neni dotéena moZnost Einit objednavky (rezervace) prostfednictvim jinych on-line
rezervacnich platforem, s nimi# Hotel spolupracuje (nap¥. www.booking.com, www.expedia.com
aj.), za podminek tam uvedenych.

Smlouva o ubytovéni vznikd teprve v okam¥iku bezvyhradného potvrzeni objednavky (rezervace)
Hotelem.

Hotel uplatiiuje riizné stornovaci podminky (tj. podminky, za nich? je pfipadné mozné zrusit
/stornovat/ jiz u¢inénou objednavku /rezervaci/ ubytovacich sluZeb), a to v zavislosti na cenové
hladiné objednavanych sluzeb, na terminu poskytovani sluZeb a na hostem zvoleném rezervaénim
kanalu. Konkrétni storno podminky jsou vidy uvedeny v pfisluéném rezervaénim systému. Pokud
nejsou v konkrétnim pfipadé uvedeny #3dné storno podminky, nelze jiZ u¢inénou objednévku
jednostranné stornovat.

V pfipadé tzv. no-show (tedy v pfipadé, pokud se host nedostavil k &erpani ubytovacich sluZeb) je
host povinen uhradit Hotelu 100 % ceny rezervovaného ubytovdni.

Hotel miZe ubytovat pouze hosta, ktery predlo? na recepci hotelu ihned po pfichodu sv(j
obcansky priikaz, cestovni pas nebo jiny platny doklad totoZnosti a vyplni registra&ni kartu.

P¥i opakovaném pfichodu jiZ ubytovaného hosta do Hotelu je host povinen prokézat se hotelovou
kartou. PFi ztrdté hotelové karty je host povinen ozndmit ztratu hotelové karty okamiité na
recepci. Za vydani nové hotelové karty mize byt hostu dctovan poplatek dle platného ceniku
Hotelu.

Hotel miZe ve zvlastnich pfipadech nabidnout hostu jiné neZ sjednané ubytovéni, vidy viak pouze
na sjednané nebo vy33i Grovni poskytovanych slugeb.
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- Pokud ma byt host dle smlouvy ubytovdn na jednol(izkovém pokoji, je Hotel opravnén ubytovat
jej samostatné na vicelGizkovém pokoji nebo v apartma, Hotel viak Uctuje hostu jen cenu za
jednollzkovy pokoj.

PoZada-li host o prodlouzeni ubytovéni, miZze mu Hotel nabidnout i jiny pokoj neZ ten, ve kterém
byl ubytovan plivodné.

Neni-li ve smlouvé ujednano jinak, je Hotel povinen pfijmout hosta k ubytovéni nejdfive v 12.00
hodin a nejpozdéji v 18.00 hodin sjednaného dne za¢atku ubytovéni. Nedostavi-li se host k
ubytovani nejpozdéji do 18.00 hodin prvniho dne ubytovani a nepozada-li v této Ihits alespori
telefonicky o zachovani rezervace pokoje, neni Hotel povinen dale rezervovat pfislusny pokoj
a je opravnén vyu#it jej jinak.

Host, ktery se ubytuje pred 6.00 hodinou ranni, uhradi Hotelu cenu ubytovani té% za celou
predchazejici noc. Host, ktery poZaduje ubytovani pred 12.00 hodinou a jehoZ pokoj nemohl byt
Z toho divodu pfedeslou noc vyutit, plati ubytovani i za predchazejici noc.

Hotel odpovida za véci vnesené hostem nebo pro hosta do prostor ur&enych k ubytovéni nebo k
uloZeni véci. Host je povinen dbat na bezpecnost svych véci. Host je povinen vyuZivat k uloZeni
svych cennosti trezor umistény na hotelovém pokoji. Penéini hotovost, cenné papiry, klenoty a
jiné podobné cennosti prevezme Hotel na #4dost hosta do uschovy za thradu néklad( spojenych
s uschovou, které jsou uvedeny v ceniku na recepci. Hotel nenf povinen prevzit od hosta do
uschovy véci, které jsou svym rozsahem nebo hodnotou pro Hotel nelimérné anebo které nejsou
umistény v zapeteténé nebo jinak vhodné& uzaviené sch rance.

Pro pfijimani névitév jsou hostu k dispozici spoleenské mistnosti Hotelu. V pokoji mlzZe host
pfijimat ndvstévy, tj. osoby neubytované v Hotelu, pouze se souhlasem pfisludného pracovnika
Hotelu po zapséni do knihy ndvétév v dobé& od 8.00 do 22.00 hodin.

Host je oprévnén uZivat pokoj, na ném3 je ubytovan, jako? i spoleéné prostory Hotelu po celou
dobu ubytovani sjednanou ve smlouvé. Nebyla-li ubytovaci doba pfedem sjednana, odhlasi host
pobyt nejpozdéji do 12.00 hodin posledniho dne ubytovani, v téZe dob& pokoj fakticky uvolni.
Neuvolni-li host pokoj véas, je Hotel opravnén Gétovat hostu cenu ubytovani i za ndsledujici den,
resp. dny dle faktického uvolnéni pokoje.

V pokoji nebo spoleénych prostordch Hotelu nesmi host bez souhlasu Hotelu jakkoliv pfemistovat
jakdkoliv zafizeni, provadét jakékoliv Upravy anebo jakékoliv zasahy do elektrické nebo jiné
instalace Hotelu.

Host nesmi vnaet bez pfedchoziho povoleni Hotelu na pokoje sportovni nafadi ani pfedméty, pro
jejichZ uloZeni je vyhrazeno jiné misto v Hotelu, ani pfedméty nebezpeiné, jako napt. zbrang,
vybusniny, omamné latky ¢&i jiné nebezpetné chemikdlie s vyjimkou lé&ivych pfipravk( uréenych
pro potfebu hosta.

V Hotelu a zvlasté v prostorach uréenych pro ubytovani nesmi host pouZivat viastni elektrické
spotfebice, s vyjimkou elektrickych spotfebici slouzicich k osobnf hygiené hosta (holici, pfipadné
masazni strojky, sudice vlasd, elektrické zubni kartacky apod.), nabije¢ek pro mobilni telefony a
nabijeCek pro notebooky, tablety, fotoa paraty a podobnd zafizeni, to vie za pfedpokladu, e tyto
spotfebife nemaji zadné technické vady a splnuji veSkeré atesty a homologace dle pravnich
predpist CR anebo EU.

Host nesmi koufit v Zadnych prostorach Hotelu, které nejsou vyslovné oznaéeny jako prostory,
v nichz je dovoleno koufit.
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Host je povinen vidy pfi odchodu z pokoje uzavfit v pokoji viechny vodovodni uzavéry, zhasnout
v pokoji a jeho pfisludenstvi svétla a uzavit okna a dvefe. P¥i check-out z hotelu je host té7 povinen
odevzdat hotelovou kartu recepci hotelu.

Z bezpecnostnich ddvodd neni vhodné ponechdvat déti do 10-ti let bez dozoru dospélych v pokoji
anebo ostatnich prostorach Hotelu. Za Skody, které déti bez dozoru zpUsobi, jsou odpovédni jejich
zakonni zastupci, resp. osoby, které nad nimi mély vykonavat dohled.

Psi a jina zvifata mohou byt ubytovana spoleéné s hostem za predpokladu, Ze host prokaze jejich
nezdvadny zdravotni stav. Zvifata nesmi z(istat bez dozoru na pokoji ani v ostatnich prostorach
Hotelu. Cena za umisténi zvifat se uétuje dle platného ceniku Hotelu.

V dobé od 22.00 bod. do 7.00 hod. je host povinen dodrZovat noé&ni klid.

Za $kody zplisobené na majetku Hotelu odpovidd host podle platnych predpisti. Pokud host sloil
pfi uzavieni smlouvy nebo pozdéji kauci (jistotu) za Gcelem zajidténi svého piipadného zavazku k
nahradé Skody vii¢i Hotelu, je Hotel opravnén uspokojit své naroky na ndhradu $kody pfednostné
z takto sloZené kauce.

Za ubytovdni a dalsi poskytnuté sluzby je host povinen platit ceny v souladu s platnym cenikem
Hotelu, a to nejpozdéji pii skon&eni pobytu v Hotelu, neni-li vyslovné dohodnuto jinak. V pfipadé
prodlouZeni ubytovani je host povinen zkontrolovat sv0j ucet nejpozdéji kazdy 7. den a zaplatit.
Neni-li ujednano jinak, aéet je splatny p¥i pfedlozent.

Cenik platnych cen ubytovani a vedlejdich sluzeb je k nahlédnuti v recepci Hotelu. V pfipadé
rezervace ubytovani prostiednictvim on-line rezervaéniho systému Hotelu (na strankach
www.olympik.cz) je aktudini cena ubytovéni uvedena v tomto rezervaénim systému.

Vznikne-li Hotelu povinnost vrétit hostovi jakékoliv penéini plnéni (napf. v pfipadé véas
provedeného storna jiZ zaplacenych ubytovacich sluZeb), bude pfislu§na penéZni ¢astka Hotelem
vracena ve prospéch hosta pfednostné bankovnim pfevodem na (cet, ze kterého byly pfisluéné
prostfedky ve prospéch Hotelu uhrazeny, a to ve Ih(ité 5 pracovnich dnd ode dne vzniku povinnosti
Hotelu vratit penéini plnéni hostovi, ledaZe se strany v konkrétnim pfipadé vyslovné dohodnou
jinak.

Stiznosti hostll a pfipadné navrhy na zlepdeni &innosti Hotelu pfijima vedeni Hotelu
brostfednictvim recepce. Kniha pfani a stiZnosti je pro hosta k dispozici v recepci. KaZdy host je
opravnén vyuZit téZ moZnosti mimosoudniho Fedeni sport dle bodu 31. pism. g) tohoto
ubytovaciho fadu.

Host je povinen dodrZovat ustanoveni tohoto ubytovaciho Fadu. Vv pfipadé, Ze je porusi, ma Hotel
pravo od smlouvy o poskytnuti ubytovacich anebo té# daléich sluzeb odstoupit pfed uplynutim
dohodnuté doby bez poskytovani jakékoliv nahrady pro hosta.

Podrobna informace o zpracovani osobnich Gdaji hostd v souvislosti s ubytovanim je uvedena na
www.olympik.cz (https://www.olympik.cz/cz/ochrana-osobnich-udajuy).

Soucasti tohoto ubytovaciho fadu jsou nésledujici informace pro spotfebitele poskytované dle
ustanoveni § 1811 a § 1820 zdkona ¢&. 89/2012 Sh., ob&ansky zakonik (déle jen ,ob&ansky
zakonik“):

a. TotoZnost a kontaktni daje ubytovatele: Interhotel Olympik, a.s., ICO: 45272271, se sidlem
Praha 8, Sokolovskd 615/138, PSC 186 00, DIC CZ45272271, spole¢nost zapsand v obchodnim
rejstfiku vedeném Méstskym soudem v Praze, oddil B, vlozka 1429, adresa pro doruéovani
elektronické posty: vlastislav.sos@olympik.cz, telefonni &islo: +420 266 184 871;

b. hlavni pfedmét podnikéni ubytovatele: poskytovani ubytovacich sluzeb;




oznaceni sluzby: ubytovatel obstarava Pro ubytované hosty ubytovani a dali sluZby souvisejici
s ubytovanim, a to na zakladé podminek sjednanych v konkrétni smlouvé o ubytovéni;
cena poskytované sluzby: celkové cena za poskytované sluzby je sjednéna pfimo v konkrétni
smlouvé o ubytovani, a neni-li takto individudIné sjednana, odpovida cené uvedené v ceniku,
ktery je pro kaZdy Hotel uvedeny v bodu 1 tohoto ubytovaciho fadu dostupny v recepci
pfislusného Hotelu a rovné&s je uveden von-line rezervaénim systému na strankach
www.olympik.cz. V takto stanovené cené jsou zahrnuty veikeré dané a poplatky (zejména
DPH) svyjimkou poplatku z pobytu, ktery je host povinen uhradit zvladt mimo cenu
ubytovacich sluzeb;
zpUsob platby, zpdsob a ¢as pInéni a pravidla vyfizovani stinosti: ubytovany host poskytne
veskeré platby sjednané ve smlouvé o ubytovéni v hotovosti nebo bezhotovostné na bankovni
ucet ubytovatele, jeho? &islo a variabilni symbol ubytovatel hostovi sdéli; objednané sluzby
budou ubytovanému hostu poskytnuty v terminech a zpiisobem stanovenymi smlouvou o
ubytovani. Stiznosti host( a pfipadné navrhy na zlepseni &innosti Hotelu pfijimd vedeni Hotelu
prostfednictvim recepce. Kniha prani a stiznosti je pro hosta k dispozici v recepci pfisluéného
Hotelu.
naklady na prostfedky komunikace na dalku: naklady na prostfedky komunikace na délku urcuji
subjekty poskytujici sluzby prostiedki komunikace na dalku a tyto naklady se nelisi od zakladni
sazhy;
(daj o existenci, zplisobu a podminkach mimosoudniho vyfizovani stiznosti spotiebitel( véetns
Udaje, zda se lze obratit na organ dohledu: ubytovany host mé prdvo podat ndvrh na
mimosoudni fedeni sporu uréenému subjektu mimosoudniho fegeni spotfebitelskych spord,
kterym je

Ceskd obchodni inspekce

Ustfedni inspektorat - oddéleni ADR

Stépénska 15, 120 00 Praha 2

Email: adr@coi.cz, Web: adr.coi.cz
Ceské obchodni inspekce je dozorovym orgédnem vykonavajicim dohled nad ochranou
spotfebitele, postupujici podle zdkona &. 64/1986 Sh., o Ceské obchodni inspekci, ve znéni
pozdéjsich predpist, a dal$ich pravnich predpist. Internetova stranka Ceské obchodni inspekce
je www.coi.cz.
Vv souladu s ustanovenim § 1837 pismeno i) ob&anského zadkoniku ubytovanym hostim jako
spotfebitelim nevznikd pravo na odstoupeni od smlouvy o ubytovén, pokud ubytovatel
poskytuje pInéni v uréeném terminu; storno-podminky sjednané ve smlouvé o ubytovani, pfip.
uvedené v tomto ubytovacim fadu, tim nejsou dotceny;
Hotel vydad hostu potvrzeni o uzavfené smlouvé o ubytovdni v pfiméfené dobé po jejim
uzavfeni, nejpozdéji viak pred tim, ne? zaéne hostovi poskytovat sluzby dle uzaviené smlouvy;
uzavira-li se smlouva za poufZiti elektronickych prostfedki (napt. prostfednictvim on-line
rezervacniho systému dostupného na www.olympik.cz), bude jeji elektronicka kopie uloZena u
Hotelu a Hotel poskytne hostovi na ¥4dost jeji kopii; popis jednotlivych technickych krok(
vedoucich k uzavieni smlouvy je v pfipadé uzavirdni smlouvy za pousiti elektronickych
prostiedk( popsan pfimo v on-line technickém prostredi, jehoZ prostfednictvim host &ini svoji
objedndvku; pfed odesldnim objednavky ma host moZnost provést kontrolu zadanych udajd a
opravit pfipadné chyby vzniklé pfi zadavéni dat; Hotel upozorni hosta bezprostfedné pred tim,
neZ ucini objednavku, jasnym a vyraznym zpUsobem na udaje uvedené pod pism. c) a d) vyse;



k. oznaeni Clenského statu nebo Elenskych statd Evropské unie, jejichZ pravnimi predpisy se
bude fidit vztah mezi ubytovanym hostem a ubytovatelem zaloZeny smlouvou o ubytovani:
Ceskd republika;

l.  ddaj o jazyku, ve kterém bude ubytovany host s ubytovatelem jednat za trvani smlouvy o
ubytovani a ve kterém poskytne ubytovanym hostim smluvni podminky a dalgi Gdaje: Cesky
jazyk.

34. Toto znéni ubytovaciho Fadu plati od 1.1.2023

Vlastislav Sos, &len spravni rady
/1) )
! XA o)

INTERHOTEL OLYMPIK,a.s.
Sckolovska 615/138, Praha 8
I&: 45272271, DIC: CZ45272271
zapis v OR MS Praha
odd. B vioZka 1429



Accommodation Regulations

1.These Accommodation Regulations apply to all hotel facilities operated by the company Interhotel
Olympik, a.s., ID No. 45272271, with registered seat at Prague 8, Sokolovskd 615/138, Postal Code
186 00, the company incorporated in the Commercial register maintained by the Municipal court in
Prague, section B, file 1429 (hereinafter only “accommodation provider”), i.e. Hotel Olympik, Hotel
Olympik Tristar and Hotel Olympik Artemis (all these hereinafter called as “Hotel”).

2.The Hotel provides Guests with accommodation services and as the case may be with other related
services in the extent and terms stipulated in the contract on accommodation and under the
conditions agreed in the contract as well as the conditions contained in these Accommodation
Regulations. In case of discrepancy between these Accommodation Regulations and the contract, the
stipulations contained in the contract shall prevail.

3.The Hotel can accommodate only a Guest who presents his/her identity card, passport or other
valid identity document at the hotel reception desk immediately upon arrival and fills the registration
card.

4. All already accommodated Guests must show their hotel card whenever they arrive at the Hotel. In
case of loss of the hotel card, the Guest is obliged to report the loss of the hotel card at the reception
desk immediately. A fee for reissue of a new hotel card maybe charged to the Guest (according to the
Hotel current price list).

5. In exceptional cases, the Hotel may offer the Guest different accommodation than booked
accommodation, but always at the agreed or higher level of services.

6. If the Guest is supposed to be accommodated in a single room according to the contract, the Hotel
is entitled to accommodate him/her singly in a multi-bedded room or in a suite; however the price
charged by the Hotel to the Guest is the single room price only.

7. If the Guest asks for extension of accommodation, the Hotel can offer the Guest also a room
different from that in which the Guest has been accommodated initially.

8. Unless otherwise agreed in the contract, the Hotel is obliged to accept the Guest for
accommodation not before 12:00 (12 a.m.) and at the latest at 18:00 (6 p.m.) on the agreed day of
the commencement of accommodation. If the Guest fails to appear for accommodation by 18:00 (6
p.m.) at the latest on the first day of accommodation and if the Guest fails to ask for keeping the
room reservation at least by phone within this deadline, the Hotel is not obliged to keep the
respective room reservation further and is allowed to use it in a different way.

9. The Guest who arrives before 6:00 (6 a.m.) shall pay to the Hotel the price for accommodation for
the previous night, too. The Guest requiring accommodation before 12:00 a.m. whose room could
not be used the previous night for this reason pays accommodation for the previous night, too.

10. The Hotel is responsible for possessions carried by the Guest or for the Guest into the area
intended for accommodation or for deposition of things. The Guest is obliged to care about security
of his/her possessions. The Guest is obliged to use the safe located in the hotel room for security of
his/her valuables. The Guest may request the Hotel to secure the cash money, securities, jewellery,
and other similar valuables in the Hotel's safekeeping and shall reimburse the costs connected with
the safekeeping service. The price list for this service is available at the reception desk. The Hotel
reserves the right to refuse valuables of value or extent disproportionate for the Hotel and/or
possessions that are not placed in a sealed or otherwise adequately closed container.

11. There are Hotel lounges and general public halls available for the Guest to meet visitors. The
Guest can meet visitors (i.e. persons that are not staying at the Hotel) in his/her room only with the
previous consent of authorized staff of the Hotel and only during the time period from 8:00 (8 a.m.)
to0 22:00 (10 p.m.). All visitors must be signed up in visitors' book.

12.The Guest is entitled to use the room in which he/she is accommodated as well as common area
of the Hotel during the whole time period of accommodation agreed in the contract. Unless the
period of accommodation has been specifically agreed in advance, the Guest shall check out and duly
vacate the room by 12:00 (12 a.m.) on the last day of the stay at latest. If the Guest fails to vacate the
room on time, the Hotel is entitled to charge the Guest for the cost of the room including the price
for the following day or days until the room is duly vacated.



13. The Guest may not relocate any equipment in the room or in shared areas in any way, perform
any modifications or any interference with the electric or any other installation in the Hotel without
the consent of the Hotel.
14. The Guest shall not store in his/her room any sport equipment or possessions, which should be
stored at another dedicated place in the Hotel, without previous permission by the Hotel. Dangerous
items such as weapons, explosives, drugs or other dangerous chemicals shall also not be carried into
the hotel room without previous permission by the Hotel. Exceptions to this are medical preparations
intended for the needs of the Guest.
15. The Guest must not use his/her own electrical appliances in the Hotel and in areas intended for
accommodation in particular. Exception to this are electrical appliances serving for the Guest’s
personal hygiene (electric shavers or massage appliances, hair driers, electric toothbrushes, etc.),
chargers for mobile phones, notebooks, tablets, cameras, and similar devices, provided that all these
appliances are free from any technical defects and comply with all attests and homologations
according to the legal regulations of the Czech Republic or EU.
16.The Guest shall not smoke in any area of the Hotel that is not explicitly designated as the area
where it is allowed to smoke.
17. Whenever leaving the room, the Guest is obliged to close all taps, switch off all lights in the room,
including bathroom and lavatory lights, and close the door and windows. The Guest is also obliged to
hand over the hotel card to the hotel reception desk when checking-out of the hotel.
18. Due to safety reasons, it is not advisable to leave children under 10 years of age unattended in the
room or any areas of the Hotel. Children’s legal representatives or guardians supposed to attend to
them are responsible for the damage caused by unattended children.
19. Dogs and other animals can be accommodated together with the Guest provided that the Guest
proves their good state of health. The animals must not be left unattended in the room or other areas
of the Hotel. The price for location of animals is charged according to the valid price list of the Hotel.
20. The Guest is obliged to maintain silence overnight in the period from 22:00 (10 p.m.) to 7:00 (7
a.m.).
21. The Guest is responsible for any damage caused to Hotel property according to the legal
regulations in force. If, at conclusion of the contract or later with the purpose to ensure his/her
possible liability for damage to the Hotel, the Guest paid deposit, the Hotel is entitled to satisfy its
claim for damages preferentially from such deposit.
22. The Guest is obliged to pay for accommodation and other services provided in compliance with
the current Hotel price list, generally at the termination of the stay in the Hotel, however not later
than within one week from ending of the accommodation. In the case of the accommodation
extension, the Guest is obliged to check and pay his/her account not later than every 7th day. Unless
otherwise agreed, the bill is payable on presentation.
23. The price list of current prices for temporary accommodation and ancillary services is available at
the Hotel reception desk.
24. Complaints of guests and possible suggestions on improving activities of the Hotel are received by
the Hotel management through the reception desk. Complaints’ book is available for the Guest at the
reception desk.
25. The Guest is obliged to observe provisions of these Accommodation Regulations. In case of
breach of these Accommodation Regulations by the Guest, the Hotel has the right to withdraw from
the contract on provision of accommodation and/or other services without provision of any
compensation for the Guest.
26. These Accommodation Regulations includes the following information for consumers according to
§ 1811 and § 1820 of the Act no. 89/2012 Coll., the Civil Code (hereinafter referred to as the “Civil
Code”):
a. identity and contacts of the accommodation provider: Interhotel Olympik, a.s., ID No.:
45272271, with registered seat at Prague 8, Sokolovska 615/138, Post Code 186 00, Tax ID
No. CZ45272271, company registered in the Commercial Register maintained by the
Municipal Court in Prague, section B, file 1429, address for delivery of electronic mail:
vlastislav.sos@olympik.cz, phone number: +420 266 184871;
b. main line of business of the accommodation provider: provision of accommodation services;



c. specification of the services: the accommodation provider provides guests with
accommodation and other related services under conditions concluded in a particular
contract on accommodation;

d. price of the provided services: total price of the provided services is agreed in particular
contract on accommodation, and if not individually agreed this way, it corresponds with
prices given in price lists that are published separately for each Hotel mentioned in par. 1
above on www.olympik.cz as well as at the reception desk of each of the Hotel. Such
determined prices include all taxes and fees;

e. the way of payment and fulfillment: the Guest shall pay any payments concluded in a
contract on accommodation in cash or in no-cash way to a bank account of the
accommodation provider, the number and variable symbol of which shall be communicated
to the Guest by the accommodation provider; ordered services shall be provided to the
accommodated Guest in terms and ways agreed in contract on accommodation;

f.  costs on means of distant communication: costs on means of distant communication are
determined by entities providing services of means for distant communication and such costs
do not differ from basic rate;

g. information on existence, way and conditions of anti-dispute resolution of consumer
complaints, incl. information, whether a supervision body may be contacted: an
accommodated Guest is entitled to submit a proposal for anti-dispute resolution to a
determined body of ADR, which is represented by:

Czech Trade Inspection Authority

Central Inspectorate — ADR department

Stépénska 15, 120 00 Prague 2

e-mail: adr@coi.cz; website: adr.coi.cz
Czech Trade Inspection Authority is a body executing supervision of consumers’ protection,
acting in compliance with the Act no. 64/1986 Coll., on Czech Trade Inspection Authority, as
amended, and other regulations. The website of the Czech Trade Inspection Authority is
WWW.COi.Cz.

h. under the provision of § 1837 par. j) of the Civil Code the accommodated Guests as
consumers are not entitled to withdraw from the contract on accommodation, if an
accommodation provider provides fulfillment in agreed term;

i. designation of legislation of a member state of the European Union that shall govern
relationship between an accommodated Guest and the accommodation provider established
by a contract on accommodation: Czech legislation;

j. information on a language, in which the accommodation provider shall treat the
accommodated Guest and in which contractual conditions and other information shall be
provided to accommodated Guests: Czech language.

27. This version of Accommodation Regulations is valid from 1st February 2016.

Vlastislav Sos, CEO



